
 
 
 
 
 
 
 
 

  March 13, 2009  
 
 
 
TO:  ALL OFFERORS  
 
FROM:  ROXANN M. PARKER 
  STATE CONTRACT PROCUREMENT OFFICER, II 
 
SUBJECT: ADDENDUM TO REQUEST FOR PROPOSALS  
  CONTRACT NO.: GSS363- SECURITY 
  ARMED SECURITY SERVICES 
 

ADDENDUM #2 

 

This addendum is issued to advise Offerors that the contract term has been 
changed to a two (2) year period from July 1, 2009 through June 30, 2011, with 
two (2) additional one (1) year extension options by negotiation,  and to answer 
questions that were asked at the mandatory pre-bid meeting held on March 10, 
2009 at 1:30 p.m. 
 

1. The hours listed in the RFP show 8 hr., 16 hr. coverage.  Is this supplemental 
coverage?   
 Yes, the courts are 24 hr. facilities that are manned by court staff. This is for 
Coverage when staff is not there.  The hours will remain the same. 

 
2. What type of qualifications are the courts looking for?   

Confidentiality and accurate screening are very important and are expected of 
security officers.  The ability to maintain a safe environment for Court staff, 
judges, and our clients is paramount. 

 
3. What is considered billable overtime? 

The courts would like not to be billed overtime for coverage.  Overtime can be 
billed if the officer is held over in court; if they are required to stay late to cover 
for court staff; or if shorter than 6 hours notice is given and overtime must be paid 
to the contract employee.  If the contract employee is not paid overtime, the court 
should not be billed for the overtime. The Court expects additional Contract staff 
to be available for coverage of shifts exceeding 8 hours in all but emergency 
situations.  Contract security officer should notify the Court Chief of Security 
and/or the on-site Court Manager of the need for emergency coverage. Court 
supervisors will make a determination about how to manage coverage.  All  
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overtime should be approved by a Court Supervisor. For example, if there is a 
problem with an 8 a.m. shift change, Contract Security would alert our Chief of  
Security who would make a decision about how to manage coverage.  All 
overtime hours must be documented and approved. 

 
4. Is the Site Commander position’s time included in the total hours? 

Yes, the Site Commander serves as a central supervisor and their time is 
included in the total hours. 

 
5. Is the incumbent vendor required to be at this pre-bid meeting or are they 

exempt? 
Yes, the incumbent is required to attend.  There were no exemptions. 
 

6. Besides a weapon, handcuffs, and OC, can officers carry a baton and is OC 
permitted in courtrooms? 
Yes, a baton can be carried and yes, OC is permitted in courtrooms. 
 

7. Are there any on-site training requirements? 
There will an initial training orientation at the facilities by court staff.  All other 
training must be provided by the vendor. 

 
8. Is the SOP the same for all courts? 

No.  Because court facilities and clientele varies there will be differences 
between locations. Basic security requirements are SOP. 

 
9. How much Holiday coverage is required? 

FY08 – 110.5 hours (32.5 hours were beyond pre-scheduled days)   
To date in FY09 – 88 hours (all but 4 hours were pre-scheduled contractual.) 
 

10. Under Eligible Work Activities, is there additional pay for travel? 
No, there is no additional pay for travel. 

 
11. What type background check and licensing is acceptable? 

The red card issued by DE State Police Detective Licensing is generally 
acceptable.  This check includes, but is not limited to, NCIC and DELJIS system 
checks for clearance. 

 
12. Is there a weapon requirement? 

There is no specific weapon requirement, however the officer must be qualified 
for whichever weapon is being carried.  We also require asp, oc spray, and 
handcuffs usage. See Training Specifications, page 38. 

 
13. How would the courts like to be billed? 

Currently billing is done by county, with each court separated out.  Bills can be 
submitted all on one as long as each court location is separated out. 
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14. Are officers given breaks/lunches? 
Yes, but it will depend on which shift that officer works when the break/lunch 
would be able to be taken.  Break/lunch time is included in their shift time so they 
are expected to remain at the facility during that time. 
 

15.  Would it be possible to change the contract term to be for two years? 
 Yes. It would be in the best interest of the state to change the term of the 
contract. The term will be changed to a two (2) year period from July 1, 2009 
through June 30, 2011, with two (2) one (1) year extension options. 
 

 All other terms and conditions remain the same. 
 If you have any questions, please contact me at 302-857-4555 
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